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PALM BEACH COUNTY  
PLANNING, ZONING & BUILDING 
ACCEPTS ONLINE PAYMENTS 

FEBRUARY 1, 2012 
 
The Palm Beach County Department of Planning, Zoning & Building will 
begin accepting online payments for the following applications and 
processes beginning on February 1, 2012. 
 
In order to access the Online Payment, go to Planning, Zoning & 
Building Web page http://www.pbcgov.com/pzb/ 
 

Under Interactive Information in the right navigation  
Click Online Payment 
From the dropdown select one of the following menu items: 

Process Tracking Number 
Building Permit Application Invoice / Fee Receipt 
Code Enforcement Case Costs Civil Citation 
Contractors Certification Application Invoice / Fee Receipt 
Contractors Certification Citation Invoice / Fee Receipt 
Contractors Certification Renewal Invoice / Fee Receipt 
Miscellaneous Fee Payment Invoice / Fee Receipt 
Monitoring Application Invoice / Fee Receipt 
Monitoring Status Report Invoice / Fee Receipt 
Municipal Impact Fee Invoice / Fee Receipt 
Special Permit Invoice / Fee Receipt 
Planning/Zoning Application Invoice / Fee Receipt 

 
No passwords are required.  Users will need a document from the 
PZ&B with a tracking number (Click here to view examples of tracking 
numbers) to be able to access the system to pay the fees for that 
invoice. 
 
The system will accept American Express, Discover Card, MasterCard, 
and Visa.  Debit cards will not be accepted by the system. 
 
There will be a 2.5% convenience fee applied to the balance. 
 
Anyone can pay fees that are available for payment on the Internet. 
 
You will need the tracking number to pay online. If you are not sure how 
to find your tracking number, select a menu item from the dropdown 
menu, and click the blue question mark to the right of Tracking No: 

field ( ) to locate where the tracking number is on your 
documentation.   
 

http://www.pbcgov.com/pzb/Administration/newsreleases/2012/Tracking_No_Examples.pdf

